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Proposal Abstract 


The issues surrounding youth are as old as humanity. 


However, the issues facing youth in the 21st Century are far much 


different from issues of youth in the yester centuries. The main 


purpose of this study is not only to unpack the key issues facing 


youth in the 21st century in a developing economy’s perspective, 
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but also to suggest the strategies that can be adopted to address 
these issues.Survey research design will be used in the study. The 
target population will include youth and parents in Ngong’, a town 
situated in the Southwest of Nairobi in Kenya. The sample size 
will include six hundred and thirty (n=630) youth and thirty two 
(n=32) parents. Random sampling procedure will be used to select 
youth while purposive sampling procedure will be used to select 
the parents and guardians. The data collection methods will include 
a questionnaire and Focus Group Discussion (FGD). The collected 
data will be analyzed using both quantitative and qualitative 
approaches. Quantitative data from the youth questionnaire will 
be analyzed with the help of IBM SPSS and presented in simple 
frequencies and percentages. Tables and figures will be used to 
summarize data. Qualitative data collected using FGD will be 
analyzed using a qualitative data analysis technique and reported 


in narrative form (Wanjohi, 2014). 
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Research Abstract 

The study was undertaken at Accra Polytechnic on the topic 
“The effect of training and Development on Employee Performance 
at Accra Polytechnic”.The purpose of the study was to investigate 
whether training and development would have an effect on the 
performance ofemployees with Accra Polytechnic as a case study. 


The methodology that was used for the study was survey. Primary 
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data was collected from a sample of fifty (50) senior staff. Self 
— administered questionnaire was used in the collection of data 
for analysis. The study revealed that there were organizational 
issues such as lack of management support for training and 
development programmes, which constrained training and 
development. It was also found that training and development had 
positive impact on employees of the Polytechnic. The study 
recommended that in order for Accra Polytechnic to be successful 
as the first choice Polytechnic in Africa, management must 
empower all departments to engage in the training and development 
of employees to build potential and strengthen employees’ 


competencies. 
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Background to the Study 

Poor quality of education in both developed and developing 
countries is a concern increasingly gaining policy attention. At 
international, regional and national levels, efforts have been made 
to overcome the challenge. The World Declaration on Education 
for All in 1990 noted that, poor quality of education is a hindrance 
to the socioeconomic development of nations especially the 
underdeveloped ones. UNESCO (2005) has recommended 
therefore, that quality education should not only be made 
universally available but also more relevant to the socioeconomic 
needs of nations. The Declaration affirmed that quality education 
should be seen as a prerequisite for achieving the fundamental 
goal of equity. The reason is that expanding access alone would 
be insufficient for education to contribute fully to the development 
of the individual and society (UNESCO, 2005). In view of this, 
the World Bank (2007) identifies and maintains that equitable 
access to quality secondary education is a factor enhancing 
countries’ economic growth performance. 

In a related development, quality education 1s now crucial 
in Africa's strategic plans towards economic development in order 


to be at par with the advanced world. The term has become a 
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determining factor in facilitating international support for Africa’s 
educational expansion and developmental initiatives (Ankomah 
et al, 2005). The continent explores avenues of addressing high 
drop-out rates, weak pupil performance, teacher shortage and 
insufficient instructional time among other things considered as 
symptoms of low quality education at different grades of 
educational ladder especially at the second cycle level. 

In Ghana, second-cycle education is recognized as critical 
to the country’s quest to develop at a faster rate because it is the 
most accessible form of higher education today with greater 
potential of sustaining higher levels of literacy, increasing political 
awareness, strengthening democracy and producing a pool of 
middle-level manpower crucial to national development (Quist, 
2003).Successive governments in the country have therefore, made 
efforts to device strategies of improving quality delivery of 
education through policy formulation and implementation and 
better still constituting committees to review or reform the 
educational system in the country to give it a face lift (Ankomah 
et al, 2005). 

Considering the international, regional and national 


dimensions that quality education has assumed in the development 
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paradigm, the researcher intends assessing Ghana’s progress 
toward achieving quality education in the public second cycle 


institutions. 


Background to the study 

For any organisation that desires to thrive, change 
cannot be avoided. However, managing change and especially 
transformational change is always tough and challenging 
(Sirkin et al., 2005). A number of studies highlight that the 
majority of organisations introducing change initiatives fail 
to achieve the intended results (Kotter, 1996; Strebel, 1996). 
There is a consensus among management scholars and practitioners 
that the ability of an organisation to adapt to and manage 
the process of change is crucial to its effectiveness (Brisson- 
Banks, 2010; Bridges and Michel, 2000). 

This dissertation intends to examine the challenge of 
managing the process of educational change in Scotland. 
Using a case study of Lenzie Academy, the study will 
investigate the perspectives of teachers on the management 
of curriculum change that led to the introduction of the 


Curriculum for Excellence (C fE). The new curri culum 
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which was launched by the Scottish Government (then Scottish 
Executive) in 2004 (Hulme, et al., 2009), went through a 
consultation process and engagement ofvarious stakeholders 
including parents, teachers and other educational practitioners 
(Hulme, et al., 2010). It was hailed by the Scottish Government 
and other scholars and educational practitioners as a major 
transformational change in the history of Scotti sh education 
(Scottish Government 2008, Priestly, 2010). Priestly (ibid) 
notes that CfE is not just a tweak in policies and procedures 
but rather an overhaul of the enti re curri culum with huge 
responsibilities handed to teachers. The formal roll-out of its 
implementation was in the 2010-2011 school calendar year. 

Many voices of concern have been heralded by various 
stakeholders over the years. Reservations have varied from 
academics citing insufficient capacity (Priestly, 2010, Priestly, 
2011); to parents, councils and teachers concerned about 
inadequacy of new curriculum and the way it is managed 
(Denholm, 2012; Hepburn, 2011; Johnson, 2012; McGrath, 
2011; Minty and Priestly, 2012). Although the majority of 
secondary school teachers welcomed the change on the aspect 


of methodologies, there were reservations on certain policies 
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which were so confusing (Hulme, et al; 2010). Studies 
on innovation and change in organisations clearly show it 
is commonplace for people to resist change preferring 
the status quo (Stokes and Wilson, 2005; Burns, 2011). It is 
unclear if the reservations raised by several stakeholders 
are based on their resistance to change or if they 
stem from management of the change process. This calls 
for an investigation and hence the rationale for this study. 
This research project will therefore seek to investigate 
challenges of managing the change process by exploring 


the perspectives of teachers on the subject. 
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Research Problem 
Women account for an increasing percentage of adults with 


human immunodeficiency virus (HIV).... Most of these HIV- 


infected women are in their childbearing years. As a result 


approximately 7,000 infants are exposed prenatally each year.... 


All infants exposed to HIV prenatally are at risk for developmental 
problems ( general ) .... Little is known about the quality of 


parental caregiving for infants of mothers with HIV, because few 
studies have examined parenting in this vulnerable group.... The 
purpose of this report is to describe the development of infants of 


mothers with HIV and to determine the extent to which child 


characteristics, parental caregiver characteristics, family 


characteristics, and parenting quality ( specific ) influence 
development (Holditch-Davis, Miles, Burchinal, O’Donnell, 


McKinney, £ Lim, 2001, pp. 5-6). 
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(1) Statement of the Problem 

The Ghana Education Service is responsible for the co- 
ordination of the approved national policies and programmes 
relating to pre-tertiary education. The service is made up of teachers 
and non-teaching supporting personnel in pre-tertiary educational 
institutions in the public system; managers of educational units 
and their supporting staff; and other persons that may be employed 
for the service (Ghana Education Service Act, 1995 [Act 506]). 


Motivation has the role to develop and intensify the desire of every 


member of the organization to work effectively and efficiently. 
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Teacher motivation is inadequate for instance; meagre 
salarycompared to other institutions workers, no accommodation 
for teachers and they have to struggle for accommodation after 
completing school, and sometimes have to commute long distances 
to work. 

These and other factors are causing absenteeism, 
lackadaisical attitude and dissatisfaction among the GES workers. 
The rate of turnover of GES workers is increasing at the alarming 
rate and those staying are embarking on frequent strikes for better 
conditions of service (Asunafo North Municipal Education Annual 
Performance Report, 2013). 

Therefore, the purpose of the study is to determine the 
Effect of Motivation on Employees Performance: Empirical 
Evidence from the Brong Ahafo Education Directorate. 
Statement of Problem 

There is a decline in students of the modern generation who 
chose to read as a free time activity outside of school requirements 
and restraints. Many students are participants in a variety of after 
school activities and have lost the “free” time that previous 
generations had access to. Increased technology has removed the 


appeal of picking up a book and using reading skills to enjoy and 
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understand it without motion and colors and sounds provided by 
television, cell phones, and the internet. With an increase in 
standardized testing and changing standards in the New York 
school system, a student’s performance on standardized tests are 
of a growing importance. Many teachers, administrators, and 
parents are searching for methods to help these students perform 
well and be successful in school and in future careers. This study 
intends to explore the connection between the almost lost art of 
independent reading for enjoyment and the growing demand for 
standardized testing in the hopes that they could have a relationship 
that would motivate teachers and students to encourage pleasurable 
reading. This problem involves reading programs at school, access 
to desirable reading resources, and student interest and active 
involvement with reading both in a school setting and on personal 
time. 
9260206: 95600208 02006:qpte eopQqo»p? weon [9222 8- 
(2) Research Problem 

There has been a number of valuable studies on impact of 
workforce diversity factors like Age , Gender , Ethnicity , Caste 
, Colour , Race , Religion , Culture , disability , personality traits 


on organizational performance. Where as there has been a minimal 
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research on impact of the above factors on employee performance. 
Also none of this research have included Organizational Tenure 
diversity , Work Experience diversity , Educational Background 
diversity & Regional diversity along with Age diversity , Gender 
diversity & Religion diversity .Apart from that hardly any research 
talks about measuring the impact of all these factors on employee 
performance in the state of Gujarat. 
LELLLLLLLLLLLLLLLLLLLLLLLLLLLLLLELE! 

(3) Research problem 

There is little published research focusing on RTA reduction 
in Middle Eastern countries. The minimal research published thus 
far, focuses on engineering issues relating to road traffic and 
vehicle safety.There are also few studies concerning road user 
behavior and traffic awareness issues. Therefore, the research 
problem of this thesis evaluates the causes of RTAs in Abu Dhabi 
and once the causes of RTAs have been identified, solutions can 
be more easily applied. Consequently, the author investigated the 
behavior of drivers and pedestrians in the UAE and interviewed 
key traffic managers about particular issues concerning RTAs in 


Abu Dhabi as well as how to address them. 
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Purpose of the Study 

The purpose of this study is to evaluate literacy programs/ 
interventions used in Minnesota public schools for at-risk 
readers. This study asked a random sample of reading teachers, 
special education teachers, school psychologists, and school 
counselors several questions in a survey format regarding available 
reading interventions for middle school and high school students. 
These individuals were asked about types of reading interventions/ 
programs available for at-risk readers in their districts. They were 
asked to discuss the length of the reading programs/ interventions, 
the selection process for choosing students for literacy programs, 
progress monitoring, district support for materials, areas in reading 
in which students at the secondary level struggle the most, and 
the perceived importance for more effective reading interventions. 
The study gives educators information regarding the importance 


and the frequency of interventions at the secondary level. It also 
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provides a picture of what is happening in Minnesota schools. 
Therefore, further research can focus on the effectiveness 
of interventions used to meet the needs of these at-risk readers in 


our middle schools and high schools. 
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To describe To assess To compare To analyse 
To explore To investigate To identify To measure 
To show To expand To determine To evaluate 
(1) Descriptive Objectives of the Study 


The general objective of this research is to examine quality 


education in the public second-cycle schools in Ghana. Specifically, 


the study sought to: 


(2) 


* Examine quality teaching and learning in public SHS in 
selected districts. 

* Examine how good health and environmental sanitation 
have been promoted in public SHS in the selected districts. 
* Assess programmes in public SHS that prevent HIV/ 


AIDS or other related sexually transmitted diseases. 


Objective in Descriptive Research 

The objective of this study is : 

To identify the leadership styles of public elementary 
school principals 

To compare leadership styles in relation to the principals’ 


experience in the field 


(3) 
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To compare leadership styles in relation to the teachers’ 
experience in the field 


To compare leadership styles in relation to the teachers 


work experience with their current principals 


Descriptive Objective 


The objectives of this research are to study the following 


characteristics of Thai hotel middle managers using the MLQ 


(5X-Short Form) instrument: 


To identify which of the instruments three leadership styles 
is the most dominant. 

To investigate the differences in demographics between 
those represented in each of the three leadership styles. 
To investigate the differences between the constructs of 
extra effort, effectiveness and satisfaction among the 
managers represented in each of the three leadership 
styles. 

To investigate the differences between the leadership 


techniques in each of the three leadership styles. 


(1) 


(2) 


(3) 


(4) 
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Experimental Research Objective 
To determine To decide To investigate To compare the 


research Objective will be as follow: 


. To determine there is a significant difference in the levels 


of awareness of racism between those who completed the 
Counseling Multicultural and Diverse Populations class 


and those who did not. 


. To determine there is a significant relationship between 


ievels of awareness of racism and number of credit hours 
completed in the counseling education program. 
Experimental Objective 

To compare if people with intervention are better at reading 
skill than those without intervention. 

Experimental Objective 

To determine whether there is any difference between 
patients with treatment and those without treatment at 
reducing pain level. 

Experimental Objective 

To determine extrinsic motivation factor can develop 


employee’s job performance. 
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(5) 


To determine instrinsic motivation factor can develop 
employee's job performence 
Experimental Objective 


To determine whether the music activities affect on English 


pronunciation among fourth-grade ESOL students in Chia-Yi, 


Taiwan. 


To determine whether the music activities affect on 


English vocabulary retention among fourth-grade ESOL students 


in Chia-Yi, Taiwan 


(6) 
Ë: 


(1) 


Experimental Research Objective 

To compare the level of workers’ morale before and after 
a period of experiencing an MBO approach 

To compare the level of workers’ morale before and after 


a period of experiencing a HPD approach 


Correlational Research ( Quantative Approach) 


To investigate To determine To show To determine 


1. 


To investigate if there is any relationship between gender 
and Job performance 
To investigate if there is any relationship training and 


workers ‘performance 


(2) 
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To investigate if smoking can influence lung cancer 
To investigate democratic leadership can influence staff 
performance 


Objective of Correlational Research 


The research questions of this proposed study are: 


1. 


(3) 


To investigate there is relationship between gender and 
employee performance 

To investigate there is relationship between age and 
employee performance 

To investigate there is relationship between ethnicity and 
employee performance 

To investigate there is the relationship between education 
background and employee performance 

To investigate there is relationship between workforce 
diversity and employee performance 

Correlational Research Objective 

To determine the factors affecting the employee 
performances in the airline industry 

To determine the factors affecting the employee 


performances in Air Asia and Malaysia Airlines. 


LLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLL 
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(1) 


Q) 


Descriptive and Experimental Objective 

To identify learning strategies used in language schools. 
To determine difference of using strategies between male 
and female 

To determine difference of using strategies between 


selected two schools. 


Descriptive and Correlational Research Objective 


The study has three main objectives: 


1. 
Ze 
3. 


To identify the learning style preferences among students; 
To determine the academic achievement levels of students; 
To investigate the relationship between learning style 


preference and academic achievement by gender 
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Research Questions ( Descriptive research) 


To what extent has quality of teaching been promoted in 


public SHS in Ghana? 


What measures have been put in place to enhance good 


health and environmental sanitation in public SHS? 


What programmes have been put in place to prevent HIV/ 


AIDS in public SHS? 


(2) 


(3) 


Research Questions (Descriptive Research) 

The specific research questions of the study are as follows: 
What kind of leadership styles are adopted by the 
principals of public elementary schools? 

Do leadership styles differ in relation to the principals’ 
experience in the field? 

Do leadership styles differ in relation to the teachers’ 
experience in the field? 

Do leadership styles differ in relation to the teachers’ 
work experience with their current principals? 

Research Questions (Descriptive Research) 

The literature thus informed the research questions which are: 
What is the dominant leadership style of Thai hotel middle 
managers according to the MLQ (5X-Short Form) 
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(1) 


Effect 


instrument, which denotes Transformational Leadership 
Style, Transactional Leadership Style and LaissezFaire 
Leadership Style? 

What are the differences in demographics ofthe Thai hotel 
middle managers represented in each of the above three 
leadership styles? 

What are the differences between the constructs of extra 
effort, effectiveness and satisfaction among Thai hotel 
middle managers represented in each of the above three 
leadership styles? 

What are the differences between the leadership techniques 
used by Thai hotel middle managers represented in each 


of the above three leadership styles? 


Experimental Research Question 
(Comparative Research Question) 


Develop increase 


Reduce be better/greater/less/more 
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The research questions answered in this study are as follows: 


l. 


(2) 


(3) 


(4) 


Is there a significant difference in the levels of awareness 
of racism between those who completed the Counseling 
Multicultural and Diverse Populations class and those who 
did not? 

Is there a significant relationship between ievels of 
awareness of racism and number of credit hours completed 


in the counseling education program? 


Experimental Research Question 
Are people with intervention better at reading skill than 


those without intervention ? 


Experimental Research Question 
Is there any difference between patients with treatment and 


those without treatment at reducing pain level ? 


Experimental Research Question 
Can extrinsic motivation factor develop employee’s job 


performance? 


(5) 


(6) 


(1) 
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Can instrinsic motivation factor develop employee's job 


performence? 


Experimental Research Question 


What is the effect of music activities on English 
pronunciation among fourth-grade ESOL students in Chia- 
Yi, Taiwan? 

What is the effect of music activities on English vocabulary 
retention among fourth-grade ESOL students in Chia-Yi, 


Taiwan? 


Experimental Research Question 

What is the level of workers’ morale before and after a 
period of experiencing an MBO approach? 

What is the level of workers’ morale before and after a 


period of experiencing a HPD approach? 


Correlational Research ( Quantative Approach) 


To investigate To determine To show 


To study To predict 


(2) 


(3) 
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Is there any relationship between gender and job 
performance? 

Is there any relationship training and workers “performance? 
Can smoking influence lung cancer? 


Can democratic leadership influence staff performance? 


Research Questions of Correlational Research 
The research questions of this proposed study are: 

What is the relationship between gender and employee 
performance? 

What is the relationship between age and employee 
performance? 

What is the relationship between ethnicity and employee 
performance? 

What is the relationship between education background 
and employee performance? 

What is the relationship between workforce diversity and 
employee performance? 

Correlational Research Question 

What are the factors affecting the employee performances 


in the airline industry? 
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What are the factors affecting the employee performances 
in Air Asia and Malaysia Airlines 
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(1) Descriptive and Experimental Question 

What is learning strategies used in language schools. 

Is there any difference of using strategies between male 

and female 

Is there any difference of using strategies between selected 


two schools ? 


(2) Descriptive and Correlational Research Questions 
The study is aimed to answer the following key questions: 

a. Is there a significant difference in learning styles preferences 
among students and between boys and girls? 

b. Is there a significant difference in academic achievement 
between boys and girls? 

c. Is there a significant relationship between learning style 
preferences and the academic achievement among the 


students by gender? 
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Previous research / Evidence Knowledge Researcher’s concept / belief 


Research Hypothesis 


Source: developed by author 
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poe? 

e Students who eat breakfast will perform better on a math 
exam than students who do not eat breakfast. 

e Motorists who talk on the phone while driving will be more 
likely to make errors on a driving course than those who do not 


talk on the phone. 


Ji Inductive hypothesis 
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My nephew borrowed $100 last June but he did not pay 
back until September as he had promised (PREMISE). Then he 
assured me that he will pay back until Christmas but he didn’t 
(PREMISE). He also failed in to keep his promise to pay back in 
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March (PREMISE). I reckon I have to face the facts. My nephew 
is never going to pay me back (CONCLUSION). 
Gather Data —» Look for Patterns Develop Theory 


Specific level of focus Analysis General level of focus 


Source from internet 
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° Students who eat breakfast will perform better on a math 
exam than students who do not eat breakfast. 
° Motorists who talk on the phone while driving will be more 
likely to make errors on a driving course than those who do not 


talk on the phone. 
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e Students who eat breakfast will not perform better on a 
math exam than students who do not eat breakfast. 

° Motorists who talk on the phone while driving will not be 
more likely to make errors on a driving course than those who do 


not talk on the phone. 


Hypothesis: 
Experimental research (Quantitative Approach) 
Research hypothesis will be as follows: The hypotheses of the 


current study are as follows: 


H0:There will not be a significant difference in levels of awareness 
of racism between those who completed the Counseling 


Multicultural and Diverse Populationsclass and those who did not. 
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HI :There will be a significant difference in levels of awareness 
of racism between those who completed the Counseling 
Multicultural and Diverse Populationsclass and those who did 


not. 


Correlational Research ( Quantative Approach) 

1.HO : there is not any relationship between gender and job 
performance. 

H1 : there is not any relationship between gender and job 
performance. 

2.HO : Is there is not any relationship training and workers 
*performance. 

H1 : thereis relationship training and workers *performance. 

3.H0 : smoking can not influence lung cancer. 

Hl : Cansmoking can influence lung cancer. 

4.HO : democratic leadership can not influence staff performance. 


Hl : Democratic leadership can influence staff performance. 
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(Definition of Key terms) 
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(1) Definition of Terms 
English Language Learners (ELL): students in the education 
system who receive language assistance/prograrnming(Hoffman, 


2003). 
Free andlor Reduced Lunch Eligibility: identifies schools 


in which students are eligible to receive fundslreduced meals 
under the National School Lunch Act (Hoffman, 2003). 
Literacy: “an individual’s ability to read, write, speak in 
English, compute and solve problems at levels of proficiency 
necessary to function on the job, in the family of the individual 


and in society” (“Relationship between literacy,” 2004,12). 


National Assessment of Educational Progress (NAEP) reading 
achievement levels (2005): 


(a) Basic: indicates some mastery of skills at grade level 
(b) Proficient: indicates competency and the skills needed to 


gain knowledge in varying subject matter 
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(c) Advanced: indicates performance that excels above others 


No Child Left Behind (NCLB) (2002): act passed in 2002 that 


redefines what the federal governments role is for K- 12 education. 
Public School: provides most students with appropriate education 
with funds provided predominately by the public (Hoffman, 2003). 
Reading Fluency: the ability to read quickly, accurately, and with 
appropriate expression (Alliance for Excellent Education, 2004b). 
Reading Comprehension: understanding the context in written 


text (Alliance for Excellent Education, 2004b). 


Vocabulary: understanding the definition of words (Alliance for 
Excellent Education, 2004b). 
kkkkkkkkkkkkkkkkkkkkkkkkkkkkk 

Definition of Key Terms 

The are some definitions of terms in this research, it used 
to avoid possible misunderstanding or misinterpretations about 
the variables are involved in this study : 
1. Descriptive study 

Descriptive study is one of the purposes of understanding 
social phenomenon and the descriptions are in the form of words 


(Blaxer, 1996 in Sugiyono 2012) 
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2. Teaching Speaking 


Nunan (1991:21) states that teaching speaking means use 
the language quickly and confidently with few unnatural pauses, 
which is called as fluency. 

In teaching speaking, teachers help their students to develop 
their knowledge by providing authentic practice that prepares 
students for real-life communication situations. 

3. Tour guides 
Mancini (2001:4) states that tour guide is someone who 


takes people on sightseeing excursion of limited duration. 
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The Significance of the Research 
This research will identify the correlation between the 
experiential learning in the college and the level of optimism 
among students and produce knowledge that can be applied outside 


a research setting. This connection will support the colleges to 
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reduce the withdrawal rates. The aim of this research is to forms 
the foundation of program development and policies in the 
colleges. It also solves the existing problems in the colleges which 
Is the student dropout the programs. 

The objectives of this study is to change the curriculum of 
programs and have assessment on experiential learning that the 
individuals enhance their skills and the finding of the relationship 
will help the colleges and the community to work together for the 
sake of students future. 

LELLLLLLLLLLLLLLLLLLLLLLLLI 
Benefits of the Study 

The big expectation of the researcher by writing this thesis 
is there will be advantages not only for the researcher but also for 
all. So this paper, it can be bring some benefits. The benefit of the 


study in this research is divided into two parts. 


They are theoretical and practical advantages. 

1. Theoretical benefit 

a. Giving a description about the teaching speaking by the 
teacher in SMK N 1 Karanganyar 


b. Giving a useful description for any further researcher who 
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wants to study same case, hopefully this study becomes 
helpful source of information and reference. 

Practical Benefits 

To the readers 

Hopefully, they will get many knowledge about the teaching 
speaking in teaching learning process. 

To the students 

Hopefully, they can more understand about speaking 
technique that used by the teacher. They can imply their 
speaking. 

To the teacher 

Hopefully, the teacher will give more information about 
speaking. 

The teacher is more creative to teach speaking to the 
students. 

To the school 

Hopefully, it is expected that the result of the research can 
increase the quality of the student speaking of SMK N 1 


Karanganyar. 
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1. Example 

The study will cover only one private Boys’ Secondary 
School in Embu Municipality. Students and teachers in this school 
will be considered. Only a few parents, mainly those living around 
the school will participat in the study. 
2. Example 
Scope of the study 

This study focuses on fresh certified organic fruit and 
vegetables (both temperate and tropical). For some countries where 
other organic products (e.g. processed and frozen vegetables) are 
of significant importance, short sections on these products are 
included. 


Market analysis has been carried out in the following 


developed markets: Austria, Belgium, Denmark, France, Germany, 
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Italy, Japan, the Netherlands, Sweden, Switzerland, the United 
Kingdom and the United States of America. Case studies on the 
(potential) organic export sector in developing countries include: 
Argentina, Cameroon, Chile, the Dominican Republic, Madagascar, 
Papua New Guinea and Zambia. 
3. Example 

Scope of the study 

This project will consist of creating a marketable game 
based upon the Bouncy Bunny Counts Money comics on our 
website. The project will be completed by December, 2010. 
Modules of the game will include a simple shopping game, a way 
for Bouncy Bunny to earn money, and a way to motivate players 


to continue to play. 
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External validity is the extent to which the findings of a study can 
be applied to individuals and settings beyond those that were 
studied (Gall, Borg & Gall, 2003). 
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Delimitations 

1. Subject matters: there will be a wide range of subject 
matters, such as firefighting, homeland security, safety and health, 
technology and more, in the continuing professional education 
courses studied, therefore, the researcher will be not able to 
examine the differences in perceptions attributable to different 
subject matters. 

2: Specific courses/contents: there will be 5S8 CPE courses 
and many more customized courses will be provided in the 


organization studied. The researcher will not consider the 
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differences among those online courses and the impact of the 
differences on the learning effectiveness. 
3. Geographic location of the participants: the researcher will 
not consider where the participants are located as long as they 
have taken the online courses from the organization in which the 
study will be conducted. 
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Scope /Deliminitation of the study 

The sample population selected for this study will be 
limited to students enrolled in Faculty of Education courses for 
the 2007 May/August in-service session at the Catholic University 
of Eastern Africa; thus, the ability to generalize to the entire 
population of the Catholic University and beyond its borders is 
severely limited. The sample however is similar in nature to the 
population that attends in-service sessions in various other 


universities in Kenya and can thus be generalized. 
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Limitation 

The study will be limited itself to only one private school 
in Embu municipality. For more conclusive results, more private 
schools in Embu municipality should have been studied. However, 
this is not possible due to time and financial constraints. 
° It is not possible to cover a larger number of parents because 
getting them required considerable time, resources and other 
logistics. 
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1- Scope and limitation of the study 

This study will focus on developing a web-based help desk 
system using a problem tracking technique for Postgraduate UUM- 
CAS department at UUM. This system will let users (staff, students 
or lecturers) to freely interact with the technical support employees 
who have the ability to answer all problems related to the 
postgraduate services provided by the UUM-CAS. In addition, 
UUM-CAS postgraduate students can navigate FAQ section which 
contains a groups of frequently asked questions that are related to 
UUM-CAS Postgraduate department at UUM and they can find 
their problem or inquiry there. Moreover, the proposed system 
will help the students, lecturers, and staff at UUM-CAS 
postgraduate department to see the latest UUM-CAS postgraduate 
news and articles added by the technical support employees. The 


prototype to be developed is based on problem tracking technique. 


2- Scope and Limitation of study 
The study area, Brong Ahafo Education Directorate has 27 
districts/municipals. The study however focusse on the employees 


of Asunafo North Municipal Education Directorate that is the 
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teaching and non-teaching personnel of basic and 2nd cycle (Senior 
High School) level respectively. 

The research has certain limitations and therefore is 
confined to Asunafo North Municipality of the Brong Ahafo 
Region in Ghana due to lack of time and adequate financial 
resources. Also, time frame for the completion of this research is 
a major limiting factor which affected the conduct of a 
comprehensive research on the effect of motivation on the output 
of employees of Ghana Education Service. Furthermore, the non- 
co-operative attitude of some of the respondents reduce the number 
of people interviewed than the researcher has originally intended. 
Finally, inadequate financial resources and lack of readily 
organised data will be a limiting factor, however, in spite of these 


constraints; all effort is made to come out with thorough research. 


3- Scope and Limitation of the Study 

This research is conducted in Mwanza city and specifically 
focuse on impact of reward system work performance of employees 
in three commercial banks: CRDB, NBC and NMB banks. It is 
also limited to employees who have been working in the bank for 


at least 12 months and hence have experience reward system in 
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their banks. These banks is selected because they are near to 


researcher and able to easily access the required information. 


4- Scope and Limitation of study 

It would have been appropriate if the study could cover the 
telecommunication industry in Kenya as a whole, but due to time 
and financial constraints, the researcher chose to concentrate the 
study on employees of Airtel Kenya Limited. The sample size is 
limited, as the study will target only 20% of the total employees. 
The research findings would also be limited to factors and 
conditions existing at the company, as at the time of the study. 
Moreover, the conclusion of this research study would be limited 
and constrained to unique factors associated with this company. 
Consequently, the conclusion may not be the same as other 


companies. 
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Organization of the Research 

In Chapter one, introduction of study is descripted. And 
the rest of paper is structured as follow. Chapter two contains a 
review of related literature. In chapter three presents the present 
study which discusses the methodology, research design, ethical 
issues, and gaining issues and data collections. Chapter four 
introduces the findings and discussion. The paper concludes in 


chapter five. 


Organization of the Remainder of the Study 

Chapter one included a description of background and 
rationale of the topic in addition to the statement of the problem 
and definitions that will be used in the study. The remainder of 
this study will focus on a literature review of studies relating to 
this topic as well as a description ofthe procedures to be completed 


in the current study. Chapter II reviews the literature concerning 
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studies relating to counselor perceptions of minority clients, racial 
color-blindness as well as multicultural training, progression 
through graduate counseling programs, and possible effects on 
racial awareness. Chapter III provides an explanation of the 
research design of the present study, instrumentation, procedure 
as well as a description of the participants and the data collection 
and analysis methods. Chapter IV includes an analysis of the 
results of the study. Chapter V discusses the results and their 
implications, limitations, and recommendations for further 


research. 


Organisation of Study 

The thesis has been organized into five main chapters. The 
first chapter outlines the general introduction, problem statement, 
objectives, scope and justification of the study. The second chapter 
contains review of relevant literature on education and Ghana’s 
policy on quality education. The methodology employed in 
eliciting the required answers to the research questions are detailed 
in chapter three. 

Chapter four provides a brief background of the study area. 
The data gathered from the field have been analysed and discussed 
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alongside the challenges of quality education in public SHS in 
Ghana in the fifth chapter. The final chapter containssummary of 


findings, recommendations and conclusion. 


Structure of the Thesis 

Chapter one presented the Introduction, the next chapter 
will be to present existing literature and theoretical frame work 
on the relationship between customer satisfaction and service 
quality. The chapter that follows; chapter three, will be the 
methodology of the research where the research design and 
research methods will be explained. Then the empirical findings 
and analysis will come in chapter 4; chapter five will presents the 


conclusion, implications and suggestions. 
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Introduction(1) 


This chapter will discusse training and development 


concepts and definitions, organization’s need for training and 


development, identification of training needs, training and transfer 


of training, training policy, performance appraisal and training 


and development, training techniques (methods) used, evaluation 


of training and development and finally benefits of training and 


development. 
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Introduction(2) 

This chapter presents the literature review on the study. It 
is concentrated on the definition of motivation, forms of motivation, 
theories on motivation, and factors that motivates employees. An 
attempt was made to discuss performance, the effects of motivation 
onemployees performance and monetary motivators versus non- 
monetary motivators, and conclude with the development of a 


conceptual framework. 


Introduction(3) 

This chapter presents a review of the literature on the topic 
of effects of training and relevance of training programs on 
employee job satisfaction, a case study of training programs at the 
United Nations. The chapter is structured on the basis of the 
research questions. The first section reviews literature on the effects 
of the training programs available. Sections on the effects of 
training programs on employee performance and selfesteem will 
follow respectively. The chapter will end with a summary of the 
aspects covered under the literature review and a brief introduction 


to the next chapter. 
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Transformational 
- Idealized influence (attributed) 
- Idealized influence (behaviour) 
- Inspirational motivation 
- Intellectual stimulation 
- Individual Consideration Job satisfaction 


- Extrinisic 
- Intrinisic 
Transectional 
- Contengent reward 
- Managment-by-exception (active) 
- Managment-by-exception (passive) 
- Lasissez - fair 


Purchase Intention 


99 


Tangibles 


Customer 
Reliability 
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1. Introduction 

It will be shown in the proceeding chapter that, there are 
grounds for proposing that motivation does have an effect on 
employee performance. This chapter is in two sections, the first 
section of the chapter deals with the methodology adopted in 
conducting the study. The chapter is organised as follows; research 
methodology, research design, research strategy, sources of data, 
population and sampling, research instrument, data collection 
procedure, analyses of data and the second section is profile of 
research area. 
2. Introduction 

This chapter describes the overall design of the study, 


research questions, population and sample collection, data 
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collection instruments, data collection procedures, data analysis 


procedures, and limitations of the study. 


3. Introduction 

Research methodology is a way to systematically solve a 
research problem by logically adapting various steps (Scridhar, 
2008). This chapter looked at the research methodology as used 
in the study. This chapter presented the following; research design, 
the population of the study, the sample and sampling techniques, 
instruments for data collection and method, data analysis and 


presentation methods and the research procedures. 


Research Design 


603[gqoloop5u 


Research Design 

Research design deals with planning the strategy or overall 
design of the study. This study will be used survey research design. 
Ogutu (2012) posits that a survey research method is probably the 
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best method available to social scientists who are interested in 
collecting original data for purposes of describing apopulation 
which is too large to observe directly.In this survey, independent 
variables will be selected rather than observations and analyses 
of relationships among the variables carried out intheir natural 
settings. The approach is allowed ascertaining of widespread 
opinions under natural conditions (Auka, Bosire&Matern, 2013). 
The survey design is allowed investigation of possible relationships 
between variables.In this way the survey design is more appropriate 
for the study because it enable data collection from broader 
category as well as comparisons between variables. The dependent 
variable in this study will be the employee performance while the 


independent variable will be employee training. 


Research Design 

The current research constitutes a descriptive study in which 
quantitative data collection methods is used. There will be two 
main groups of students in this study: first, students with high 
achievement in reading, second group, students with low 
achievement in reading. Each of the reading achievement groups 


will be divided into subgroups according to gender (male or 
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female) and according to grade (7 or 8). Data will be collecting in 


three phases. 
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oll Explanatory research — 
(The primary purpose of explanatory research is to explain 
why phenomena occur and to predict future occurrences.) 
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Gl Exploratory research- 
(The goal of exploratory research is to formulate problems, 


clarify concepts, and form hypotheses.) 
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Purpose of the study 

Exploratory: 

To investigate little-understood phenomena 
To identify or discover important categories 
of meaning 


To generate hypotheses for further research 


Explanatory : 

To explain the patterns related to the 
phenomenon in question 

To identify plausible relationships shaping 


the phenomenon 


Descriptive : 
To document and descrobie the phenomenon 


of interest 


General research questions 


What is happening in this social program? 
What are the salient themes, patterns, or 
categories of meaning for participants? 
How are these patterns linked with one 


another? 


What events, beliefs , attotides, or policies 
shape this phenomenon? 
How do these forces interact to result in the 


phenomenon? 


What are the salient actions, events, beliefs, 
attitudes, and social structures and processes 


occurring in this phenomenon? 
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Case study 
Qualitative Research Phenomenology 
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Quantitative Research: 


(1) 
(2) 


(3) 


Survey design or Descriptive Research Designs 
Experimental design or Empirical Research Design: 
True-experimental designs (RCT Designs) 
Randomized Pre-test/Post-test control group design 
Randomized Post-test only control group design 
Randomized Matched subject only post-test control design 
Randomized Block design 

Randomized Solomon three —group design 


Randomized Solomon Four-Group design 


Quasi-Experimental designs 

Non-randomized subject pretest-post-test design 
Non-randomized subject repeated measurement design 
Counterbalancing design 


Non-randomized subject Time series interrupted design 


Non-experimental design/Observational design: 


Correlational Design 
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Qualitative Research: 


Case Study Research Design 


Ethnographic Research Design 


Phenomenological Research Design 


Grounded Theory Research Design/Explanatory case study 


Descriptive 
Research Quantitative 
Survey research 


Correlational data analysis 

Pearson correlation/ Chi- 

square/ Spearman Rank 

Correlation/ Kendall Taub | Quantitative 
Simple Linear regression 

Multi linear regression 

Simple Ordinal regression/ 

Multi ordinal regression/ 

Simple Logistic regression/ 

Mulit logistic regression 


study 


Descriptive 
experimental 
design/ 
Survey design 


Correlational 
experimental Research 

/Observational 

Research / 
interventional | Descriptive 


research 


Comparative 
Experimental Research/ 
design True - 
(Interventional | experimental 
design / RCT- | research/ 
design) 


Empirical data analysis: 

* Independent sample test 

* One way-ANOVA 

* Two way - ANOVA Quantitative 
* One way - MANOVA 

* Two way - MANOVA 

* Mann Whiteny U test 

* Friendman 


Quasi - Casual- 


experimental compartive 
design Research/Quasi- 
experimental 


Research 


n- Ee Case study 
| Exploratory | 

Emprical / 

Experimental 


Ethno AE d 


Descriptive 
Phenomenology 


Explanatory Case study/ 
Grounded 


Theory 
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Repeated measurement data 

analysis : 

* One sample t test 

* Paired sample t test 

* Repeated One way- 
ANOVA 

* Repeated two way- 
ANOVA 

* Repeated MANOVA 


Quantitative 


* Wilcon Sign test 
*Sign test 


Qualitative data analysis: 
* Coding/Catergorising 


interpreting Qualitative 
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Targeted Population 

According Sekaran (2001),population is the entire group 
of people, events or things of interest that the researcher wishes 
to investigate. While the target population is the total collection 
of elements about which the researcher wishes to make some 
inferences (Okiro&Ndungu, 2013). The target population for this 
study was the 144 Kenyan based staff of UNSOA. The choice of 


this population was based on ease of accessibility. 


Targeted population 

The study targeted four (4) Community Based Projects in 
Mburutani Area. These included Water Harvesting Project, Goat 
Rearing Project, Grain Mill Project and Community Microfinance 
Project. All the members of these projects were targeted. Each 
project had an estimated population of eighty (80) members. Thus 
in total, there were approximately three hundred and twenty (320) 
members of the projects who formed the target population of the 


survey. 
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Target Population 

Appropriate data must be collected toexplore a research 
problem in any study.To address the research problem, data 
collection is required. The first significant step is to define the 
population. The well-specified and identifiable group called as 
target population in research. Additionally,the population is also 
defined as an identifiable set of elements of interest to the 
researcher. In this research, target population is defined as software 
professionals who are working in IT service domain, so that a 
sample can be drawn from this populationandthe researcher 
cangeneralize the outcome. For the present research, three 
important aspects need attention:a. Element: Software 
professionalsb. Sampling units: Working in ITServicesdomainc. 


Location:Delhi, National Capital Region, India. 


Thesis Proposal Guide TRS) 


Sample 


o.c ° € oo o o C 
Sample Roy BECHEL SONENS 


° Lo 


C C o ° C C C ° C 
ag gS oew 09 929203203 00006:600209 6020020 q$ 
o[gogcolson o»éte(o356 conta agua VAA 
L o o Lo Ol 9, IL L 
IA C RNC NS Cin, ce. oe C ç 
dor: ee yg: png 
o ° o C 


ep geen C0 899800209 0/8: (Representativess) 


096002301 ec30026099209 (Study sample) vagon 


2 L L 


Sampling 


Population (N) EE Study sample (n) 


Representativeness 


(24) Thesis Proposal Guide 


[e on Bo Ce nc EL c 
OLOMON PeR 0082M029 92q9:$ 99109 $10006 (0996 


IL Le 


€ e ° o Ç oc € € ° 
qe: p:690 NVR C ooo PEPINO e SCHON 
é 


ydiqdiczon (Missing data/ Non-response) 


C Ç € € š CS oO O C R 
wenya q goe RIEAN MAOD: 

oc C o oo C c c j| € ° 
Dë sesoco comes not eo 
POH? WOLIM cph: E3026 poz, AARD: 


° C C Cc c [e] [ed Cc C C 
$j0»0» o»gàii dree? raj, e22»2e[o3»e:epre[p326 903006: 
Beremadavés oolo68o»»e[o326 cooS: [a6 $ 6 0122 251 £ 
32000 RÂ: L péva: g olog poe» 
TEE EE soəoco:eeooses[8S:iccooc oes(86: e(»6:eg 
L [9] e 
C C 


EECH s2(GE:s000§ G vsomé: gos B: S66 Doch DISENO 
67 S " š $ $ ° T el SET ep 


Thesis Proposal Guide (15 


C C oc € € C sx O c € o_o 
Saco co60?6es [86:0 o2 pou qC:0229 9[o»c20»eg| o» External 
L L L ° I° Ó "1 L 


. o Q C [e] c c C 
missing data cal dlaopdi Ve epp: ps 
cg depor Scoff meiss oo5o»o5(8: 

L 2 IL L 2 al 2 

[e] c c orc c ° c [e] c c 

Käerz 2»o»é:e[p3»:9[86:e(p3»6 espot onai: 


c C o c C 9 c oo c c ene 
SINO: copes: C:N che [Gc:a0§ [ge 


dies o» por qe? Internal missing data Aeon 


Representativeness 


€ c 
vocal 
J 
° C Cc C 
Master Proposal paper p592 o5cooooseoooƏ:ooóədh 
cg ehs gnist [joef Missing data əjo:oo 


Proposal paper əjo:ooéeezoso: sug8eiol 
EE ER B 


126 


Sample size frame 
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n 
n = $ 
(ny - 1) 
N 
Sleeopos - 
Taro Yamane (1967) and Slovin (1962) o$ PVS 
] 9 
n= 2 = 2000 = 333 farmers 


1+ Mer 1 + 2000(.05) 


€ 
Q^ 
Yo 
3 
Sn 
<U 
So 


c d € Q Q Q 

e: ee? Vgl AANE POPICOPPS QOD 

c c YO ° c c c c 

NA $e ¿860282€ 630602009 02002207 gq escasea: 
L ois L LJ 

c d c c c c c d ° ° ¢ 

cuyas opl o»&te[o3»6 es?20? eo5[9O A PPS QOD 078 2 


Qan E 2 2 C. oo 9.9 Sol ç 
$923006505 02 C0 Pus eer V QCO?$:0 09» 9200 PI 


° 


€ c € c , ER O O 90 Q 
del KEN eP299002:6 209 COPFSQOOIOMOD 031020202] DM 


-00 


C o € : (e € c Q N c jl c c 
ODOID OIC Sample SIZC o 030228026070 e3m0%0 DOP rr 


c o A Cé [e] M C 
ec5[go0:02 92026: soos: (9) So Dpoll 


Note: N is Population Size; Š is Sample Size Source: Krejcie & Morgan, 1970 


Sample Size 

A sample size is sub set of the population drawn to represent 
the entire population or any combination of sampling units that 
does not include the entire set of sampling units that has been 
defined as the population(Garson, 2012).As a rule of thumb, for 
a population less than 1000, a sample of 30% is sufficient in 


representing the entire population (Blanche, Durrheim& Painter, 
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2008). Therefore for this study a sample of 45 employees was 
selected to represent the entire population of 144. This gave a 
31.25% of the population.The actual distribution of the sample 
respondents was based on the actual representation of the 


department in the actual population. 


Sample Size 

The total sample size for the study is 410. The domestic- 
urban households, again is sub classified of domestic urban 
households, and the sample size each area collected were Siddartha 
layout 103 households, JayaPrakashnagar 95 households, Bogadhi 
91 households and Vijayanagar at 82 households. Out of the 
remaining segments were from 16 respondents of hostels, 13 
respondents from hospitals, 10 respondents from hotels in Mysore 
city. 
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probability of selection of another member according to Kerambo 


Philemon (2015). 
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0r6:0§ 5026 - 
(A) Lottery random sampling 
(B) Random digit table 
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Non-probablity of sampling: 
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(Snowball sampling) 
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(Quota Sampling) 
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1. Sampling Technique 

A stratified random sampling will be used to obtain the 
sample size. The population will be categorized into the 
management positions. Auka et al. (2013) posit that stratifies 
random sampling ensures that ensures that all the groups 
(categories) are adequately sampled and this facilitates comparison 
among the groups. 
2. Sampling Technique 

The simple random sampling method was used to select 
the domestic - urban households, Hostels, Hospitals and hotels 
that are using solar water heater system. 
3. Sample Technique 

Different sampling techniques were employed for the 
study. In the selection of schools (SHS), heads of department, 
head masters and District Directors of Education, purposive 
sampling was used whilst simple random and stratified samplings 
were respectively used to select teachers and students for the study. 
The District Directors of Education (DDE) who are the overall 
managers of education at the districts within which the selected 
schools fall were also chosen to obtain relevant information at the 


district and to some extent the secondary school levels. At the 
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school level, the selection of Headmasters and Heads of 
Department of the selected schools was informed by the fact that, 
the former ensures that at the grass root level, the policies of Ghana 
Education Service (GES) are implemented while the latter assists 
them in the supervision of teachers for positive outcome of the 
policies. The teachers in each school were grouped into their 
respective departments while students were put into levels such 
as SHS 1, SHS 2 and SHS 3. Simple random sampling under the 
probability random technique was then used to select the required 
number of teachers in each department and students at each level 
in every school. The Probability sampling technique offers each 
unit of the population equal and non-zero chance of being selected. 
This is because the application of the technique in a research 
makes the sample mean close to that of the population. 
4. Sampling Techinique/Sampling design 

Keeping in view, the rationale of the study, purposive 
sampling was used to achieve representativeness in the selection 
of organizations. Firstly, the list of IT services organizationsin 
Delhi / Noida was prepared based on their performance for the 
year 2013-14 (NASSCOM, 2014).Out of this list, three categories 


of organizations were generated on revenue capitalization i.e. 
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large cap, medium cap and small cap revenue. Further to draw 
representative sample, each category was divided into three 
hierarchies (senior level, middle level and junior level) of software 
professionals (respondent) selected in the ratio of 1:2:2 with each 
respondent having a minimum experience of one year for 
participating in the survey. This ratio was included to ensure 
representation of every hierarchy in the organization. The 
questionnaire was distributed through the HR Manager, while 


ensuring confidentiality of the responses collecte. 


EEES 
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cxoncondi e: 
(Data collection/Data Collection instrument) 
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cogi: (Questionnaires) 
Structured question ( Closed ended question) 
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Data Collection 


Data was collected from the respondents through a 


structured questionnaire. The respondents were approached 


through the HR managersfor administering the survey. Four 


hundred sixty four respondents were identified to achieve the 


target. The respondents returned 425 questionnaires, out of which 


only 410 respondent forms were complete in all respects. Fifteen 


questionnaires had to be dropped, as they were partially filled or 


incomplete. The forms complete in all aspect were included in the 
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final data analysis. Sample size: 464Questionnaire-distributed: 
464 Questionnaire-received: 425 Used in the study: 410 


respondents. 


2. Data Collection Methods 

The primary data was collected through the use of survey 
questionnaire by drop and pick strategy to ensure high response 
rate. The use of questionnaire was adopted because It ensured that 
data collection was standardized such that each respondent got 
the same question and in the same format. Questionnaires also 
enabledcollection of original data from the sample of the population 
within a short time and at low cost for purposes of describing the 
entire population (Ogutu, 2012). 

The questionnairewas structured according to the research 
questions. The questionnaire was in four parts. Part one explored 
the population demographics. Part two the relationship between 
employee training and employee engagement. Part three the 
relationship between employee training and employee motivation. 
Lastly part four the relationship between employee training and 


employee job satisfaction. 
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Data Analysis Methods 

Cooper and Schindlier (2000), described data analysis as 
the process of editing and reducing accumulated data to a 
manageable size, developing summaries, seeking for patterns and 
using statistical methods. The questionnaires wascoded before 
entering the data into statistical package for social sciences 
SSPSfor analysis. 

The data analysis involved frequencies, means, analysis of 
variances and bivariate analysis in form of cross tabulation to 
explore the relationships between the various variables tested in 
the current study. The data was then presented in form of Tables 


and figures. 


Statistical Analysis 
For this quantitative research study, the researcher 
performed descriptive statistics and frequency distribution analysis 
to report the attribute variables and numeric variables associated 
with demographic data. Structural Equation Modeling (SEM) with 
A-moss 16 has been used. CFA defines the relationship between 
the latent and their indicator variables. Normally CFA used to 


specify the indicators for each construct by assessing the extent 
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to which the observed variables are measuring the hypothesized 
latent construct as well as measuring something other than the 
latent construct, and determining the best indicators for a particular 
construct. The relationships between observed and latent variables 
are expressed by factor loadings that inform researchers about the 
extent to which a given indicator is able to measure the variable 
or functions as validity coefficients. In addition, CFA compares 
the solution found against a hypothetical one Bryman andCramer 
(2001). Confirmatory factor analysis in structural equation 
modeling (SEM) is refine and validate the measurement model 
(Garver andWilliams, 2009)In addition, George (2008) proposed 
that confirmatory factor analysis 133(CFA) examine the uniqueness 


of the construct and test the hypotheses in more appropriate way. 
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